MINISTRY; ENVIRONMENTAL AFFAIRS AND TOURISM
REPUBLIC OF SOUTH AFRICA

Privats Bag X447, Protafia, 0001, Tel; [27:12) 210 2619, Faxm (2T-18) 323 0082
Privats Bag A@164, GCapo Tawn, HOOG, Tael [27-21) 485 TR40Q1I2. Fax: (F7-31) 465 32118

Ref: MT3/5M 04 April 2001

The Manager

Hilton Chalet Tours and Safaris
11 Park lane

HILTON

3245

Dear SirMadam
HILTON CHARLET TOURS AND SAFARIS

By direction of Mr M V Moosa, Minister of Environmental Affairs and Tourism, please find the
attached letter for your information.

Yours sincerely

P-ﬁwhﬂ-
FRANGGIS ROGERS

DIRECTOR: OFFICE OF THE MINISTER



SAN DIEGO STATE UNIVERSITY

SAM CIEGS, CALIFORNIA 02 182

Depriirmatl 9f Higinrg

Belinister V. Moosa

dMinister of Emvironmental Aftairs and Touism T March 2001
|20 Plein Streat

Cape Tonwn, Sourth Africa, 800]

Drear hintster Moosa,

1 have recently returned from a very lnteresting and informmive tour of KwaZubu-Maal,
ey first trip to South Aliiea. 1an so pleased will the manner in which the trip was planned 2nd
fullilled that 1 feel compelled 10 write to you about it 1 am a historian/anthropologist and my
requiremaents for this journey were quite specific. 1 wanted 10 become immersed in the ambiance
and culture of the regiem With rthis in mind . 1wy placed theougl wourisl groap imtermediarics
with Hillor Chalet Tours and Sularis { 1] Pack Lane, Thhon, Natal)  Greg Garson, company
owiner, was in charge  What attracted myscland my two iraveling companions to thia company
wity the aplendid, detaiied wmenaty Snianico by b, G fom sbe siaa Fracksy, e o
stramed our budzets a bit, but the ilaetary looked 2o attractive that we decided to praceed  The
result proved Lo be beyond evpeetations

My scholarly interests have taken me to nny comners of the world, Normally, 1 hire a
guirde and, i necessary, o driver. 1 have had both fairly-decent and noi-so-good Tuck with this sort
of arrangement. But Mr. Gorson's endeavor was absalutely top rate from all angles lagistics,
innenations, aecommodations, personal comacts, oxportise, prudence, good humor and all the
test Gy hinsel§ was the driver/guide. Mot only wes be warmly friendly throughout, but he was
as Interested in learning Mom ws as we were from him. Greg himself knows a goud deal of Naial
history and culiure, but when my mierests ranged somewhat quiside of his expertise, he brought
in an ap;ropriate comsullany. For example, when T expressed a preoccupation with rock art, he
arcanged (o have an anthropologist who specializes inrock an and Zulu culture 1o Join our group
As we moved along and Greg learned more of my scholarly concerns, he sought 10 address them
He orranged fir us to attend a church service because 1 yeamed to hear some Aftican religious
singing. Out of the blue (1 have no idca how he arrunged i), he pluced mig in the mids ol o
sangomia’s eaching session Soon after 1 Tound nvsell fascinaied by and asking questions ina
Zuly mut shop N doubl atout it, Greg ot to know his cients and sought to futfill their
interests. Cne tine he pulled me aside and asked, "Is there anything at all [ can do to further
fulfill the desires of the proup?” T replicd thal we were already extremely content and fairly
ovenwhelmad by all he had done for us

Without a doulbt, thie vwas the best such wour en which | have sver been taken, no douli
because of the opernlor’s nltentivaness b o inlercats The journey was tailored to meet our
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desires and onee on the road, enhanced by specifics which unexpactedly became available 10 our
operator/guide. When 1 mention culture Lo some such guides, Lheir eyes glaze over and they fall
into a deep slumber (like some of my students), But Greg Gurson lights up under the challenge.
He obviously is one lour operator that not only manages a top notch business but who loves to
learn from his work His is & small tour business that customizes its tours (o the varied needs of
his clients, but it is not all “business™ or “just a business” with Mr, Garson. He himself exudes
enthusiasm for the diversity and culture of his homeland. Meanwhile, he takes good care of the
nitty-pritty aspecrs of tonrdsm, so thai his clienis have both a fill day’s share of adventure and
intellectual pursuit and a good night’s rest to get recharged for the next day’s experience.

In shor, In Greg Garson and his company you have sumething extraordinarily supportive
your stated goals concerning tourism and the environment. You probably receive any number of
complaints from (ourisls and others dealing what they consider to be shortcomings here and there
Well, I thought you would enjoy receiving a letier from some Lotally satisfied and highly
stimulated visitors who someday so00n hope (o return. Please pass on our well-wishes and strong
appreciation Lo Cireg Garson and Hilton 1 ours tor making our mitial np to South Afica such a
womnderful {in the tue scnse of that word) experience

Sucerely yours

et ///“%

PAUL I. VANDEEWQOOD
Professor Emerilus



